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September 2, 2009

Mrs. Patricia Tarmann
1291 White Horse Road Ext
Travelers Rest, SC 29690-9662

Subject: Meter Investigation

Dear Mrs. Tarmann:

This is to notify you the Duke Energy Carolinas has scheduled to inspect and likely replace the meter
serving your residence on Tuesday, September 8, 2009. Our tentative schedule, barring unforeseen
circumstances is to be at your residence around I:00 p.m. A corrected bill will be issued once the
investigation is complete.

We will also take steps to address the underground cable reflected in the pictures you provided.

If you need additional information, please let me know.

Sincerely,

Barbara G. Yarbrough
Rates Director

cc: Bonnie Shealy
Catherine Heigel
Charles, Terreni, Public Service Commission of South Carolina
Florence Belser, South Carolina Office of Regulatory Staff
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